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Chapter 1. Quick Start Guide

Introduction

FlashStats 2006 is a web analytics program which wilyaeajour web site's log files and
create reports telling you information such as the numbyeage views each page received, the
paths that visitors took through your site, and so on.

There are two editions of FlashStats 2006 available:
» FlashStats 2006 Standard Edition — This edition can analyzeveb site.

* FlashStats 2006 Professional Edition — This edition cayae any number of web sites.
Each web site is defined and worked with separately.

This chapter shows you how to install and begin using Blass 2006.

Installation
To install FlashStats, simply open the FlashStats200@imsind follow the prompts.

You will be asked if you wish to install FlashStats 200Q6ufee by anyone who uses the
computer or by the current user only. Choose the optiorstall for use by the current user
only.

Note
FlashStats includes an FTP (File Transfer Protocdifyutalled BitKinex. FlashStats
uses BitKinex to download the log files from your welveerYou can have FlashStats
use BitKinex to download log files, or you can use anofid? program if desired. If
you choose to use a different FTP client, then youngifld to manually download your
web site’s log files. If your log files are already dadale locally then you do not need to
use BitKinex.

If you want to use BitKinex, then be sure to install ithet end of the FlashStats installation
routine.

Starting FlashStats

To run the FlashStats program, click on the Wind&ast button, choos@ll Programs, choose
Maximized Software, and then choode ashSats 2006.

Defining your web site

You need to define your web site within FlashStats soittkabws the name of the web site, the
home page URL, the location of the log files, and otledining characteristics.
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To define your web site, open the FlashSvab Ste menu and chooddew. This will start the
New Web Site wizard. In each step, the wizard wilptéig information and ask for details about
your web site. Read all instructions and provide the requedtedhation in the main part of the
wizard window, then click thBlext button at the bottom of the wizard window to proceed to the
next step of the wizard.

Tip
FlashStats provides an advanced way to enter URLscaoglick thePick with 1E
button to have FlashStats display an Internet Explenedow which you can then use to
navigate to the desired page. See Figure 1-1 below. (You eall s IE's features, such
as bookmarks, to select the desired page.) Once you hagatea IE to the desired
page, you can either close the IE window or click@kebutton in the FlashStats URL
Browser. FlashStats will insert the URL of the cutneage into the appropriate field.

Flashstats URL Browser [

[netructions

|ze the accompanying browser window to navigate to the desired page. When pou have
reached the desired page, either cloze the browser window or click the OF, button below.

Current page
hittp: A fva. magimized. comyd

Help | ] Cancel

Figure 1-1: FlashStats URL Browser window

After you have finished the New Web Site wizard, F&tsls will automatically select theg
Filesview. (Look along the left-hand side of the FlashStatslow as shown in Figure 1-2 and
you'll see a button bar where you can select amondiffieeent views available within
FlashStats.) This view where is you manage the logfblegour web site.
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| || Maximized Software - FlashStats 2006

Web Sike Wiew Tools Links Help

Wiew Ligt of log files: |
||| | File Mame First Diate # Time
I 1= Log folder: ¥ \netpub\MywebSite\Logs
Jei Regart Sat - ex010330.1og 2007-03-30 04: 2726 PM
Coew10331 lag 20070-03-31 12:00:19 AM
. & ex10407 log 2000 -04-01 12:02: 49 Abd
- ex1 0402 log 2007 -04-02 12:02:03 Ak
- en110403 log 2007-04-03 1 2:00:00 Ak
- ex110404. log 2007-04-04 1 2:00:00 Abd
: ex010405.1ag 2007 -04-05 12:00:17 Ak
Iﬁ eD1040B0og  2001-04-06 12:0215 M
; ; - ex10407 log 2007 -04-07 12:00:73 Abd
L oq Files. - en110408. log 2007-04-08 12:04:02 Ak
ex10409.log 2007-04-09 12:01:74 Ak
e ex01041 1log 2007-04-1012:00:00 Abd

- ex010411 log
Coen10412 lag
ex1041 3 log
ex010414.log
- en110415.log
- ex11047E.log
ex010417 log
ex10413 log
- ex1047 5 log
- en10420.log
w0427 log
exl10422 |og
~ex010423 1og
~oew10424 log
ex1 0425 log
ex10426.log
~oenl10427 log
- em110428 log

2001-04-11 12:00:29 Ak
2001-04-1212:01:53 &M
2001-04-1312:00:45 &M
2001-04-1412:01:23 &AM
2001-04-1512:02:47 &M
2001-04-1612:03:10 &M
2001-04-17 12:01:56 A
2001-04-1812:01:43 &M
2001-04-1912:00:24 &M
2001-04-2012:00:18 &M
2001-04-21 12:01:04 &AM
2001-04-22 12:02:05 &M
2001-04-2312:01:12 &b
2001-04-24 12:01:23 &M
2001-04-2512:01:27 &M
2001-04-26 12:02:28 &AM
2001-04-27 12:00:10 &M
2001-04-23 12:00:34 &M

Select Log Folder...

Lazt Diate / T.i.me

2001-03-3011:53:37 PM
2001-03-31 11:53:01 PM
2001-04-01 11:57:29 FM
2001-04-02 11:53:15 FM
2001-04-0211:53:59 PM
2001-04-04 11:53:47 FM
2001-04-0511:53:29 PM
2001-04-06 11:58:32 PM
2001-04-07 11:53:56 PM
2001-04-02 17:53:40 FM
2001-04-0911:53:04 PM
2001-04-10011:58:35 FM
2001-04-11 11:57:56 PM
2001-04-12 11:53:22 PM
2001-04-1311:53:41 PM
2001-04-14 11:53:03 PM
2001-04-1511:58:11 PM
2001-04-16 11:53:40 FM
2001-04-17 11:53:02 PM
2001-04-1811:53:54 PM
2001-04-1911:58:09 PM
2001-04-20011:59:27 PM
2001-04-21 11:57:30 PM
2001-04-22 11:58:59 FM
2001-04-2211:53:33 PM
2001-04-24 11:58:35 FM
2001-04-2511:58:36 FM
2001-04-26 11:58:56 PM
2001-04-27 11:56:27 PM
2001-04-28 11:53:32 FM

Download Files..,

Buytes )

80,432
537,324
737 006

1,291,079
30714
1.140.656
1.075.196
944,743
497 255
b27.987
1.103.835
1072597
863,507
JBE13Y
B54,357
520,261
522792
908,457
976118
1,155,059
948,364
821,438
G34.2247
096,154
1127203
1,088,764
923316
1,002,016
589,692
4B6.720

Re-szan Falder

Memom usage: Current = 26.1 MEB -- Max used = 27 9ME

Website Professional

Figure 1-2: FlashStats 2006 Log Filesview

FlashStats will prompt you to click tie-scan Folder button. Click it to have FlashStats scan
the log files in the log folder that you entered in eav Web Site wizard. (You may need to
manually copy log files into that folder, or use D@wnload Files button to use BitKinex to

download your log files.)

After FlashStats has scanned your log files, you ayrearun your first reports.

Running your first report

Click theNew Report Set view in theView bar at the left of the FlashStats window; the window
will now look something like Figure 1-3. Tidew Report Set view has two tabs where you can
specify the desired report options. For the first §eg¢ports (called aeport set) you'll just select

the desired date range and a few options.
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| | Maximized Software - FlashStats 2006
Web Sike Wiew Tools Links Help

View

Report Set Options | Current Filters [0 Filters]i

~Dapzto analyze ———

Generate

Fill out the: Repart 5 et Options and the
Current Filters tabs, then click here ta
-generate the report set:

Eisting Report Ssts =

_—
12345686 7

5 9 1011121314 CreateﬂeportSe’t'l
1516 17 18 1920 21

EE N S22 2324252627 28
n “lra303l 1 2 3 4
=l s g 78 o9 101
Log Filss.
D ate range:
ICustom ;I
Fram: 10411/2008
To 10/11/2008
— Comments
— Mumber of regults to ghow Enter any comments to save with the report set
(|
J |

1 5 10 25 50 100 Al

— Report formats

—Advanced options——————————————— I which formats should the reports be generated?
[~ Create charts v
- [ Microgzoft Word [.doc)
&l Advanced Options... | v Microzoft Excel [.cav)]
I hemary Lisage: Current = 26.1 MB - Max used = 27 9MB | | Website1 | Frofessional

Figure 1-3: FlashStats 2006 New Report Set view

Select the range of dates that you would like to inclugeun first report set. You can click and
drag across a range of dates in the calendar, or uBatheange list to choose a pre-defined
starting and ending date.

In the Advanced options group, make sure th@reate charts is checked. Then click thal
Advanced Options button. In the resulting window (see Figure 1-4) make thaPerform DNS
lookups andShow query strings) are cleared, then clicRK.
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Advanced Options @

Options for all reparts
[ Create charts
[ Show querny strings
[w wirap URLz in tables

[ Perfarrn DMS lookups [convert IP addreszes ta DNS names]

Top Directories report

MNurnber of directony levels: |4 Default =1

Path Analyzis report
I aximum path length: a0 Default = 20

MET CLR Support report
f+ |nclude anly requests from [nternet Explarer

(" Include requests from all browsers

Help | k. Cancel

Figure 1-4: Advanced optionsfor reports

That's all you need to do! Finally, click on tGeeate Report Set button and FlashStats will
analyze your logs and create your first reports. Afterréports have been created, FlashStats
will automatically launch a browser window to disptag Summary Data report. You can use
the drop-down menus within each report to view differepbris.

Next steps

Now that you have successfully run your first repdées| free to explore all the features of
FlashStats. In particular, be sure to check out theragbfiltering features, described in
Chapter 3: Filters. You can also press F1 or clickHelp button to get help for the current
window.

Uninstalling FlashStats 2006

If for any reason you would like to remove FlashStats 208 frour system, you should first
uninstall BitKinex (if it was installed originally). You nalo this by open the Windows Control
Panel, then choosindd or Remove Programs. Scroll down to BitKinex, then click thHeemove
button.
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To remove FlashStats 2006, stay withAoid or Remove Program in Control Panel. Choose
Maximized Software FlashStats 2006 then cReknove. At the end of the uninstall routine for
FlashStats, clear thHeun BitKinex Setup checkbox before clickinginish.

System Requirements
FlashStats 2006 has the following system requirements:

1. Windows 98, Windows ME, Windows NT 4, Windows 2000, Windows ofRVindows
Server 2003. (Current service packs recommended.)

2. 25MB disk space, plus enough space for your web sitefddggln addition, if the log files
are zipped you will also need enough space to store an unzippgdfdchem.

3. Enough free memory equal to approximately 70% of thesatalof the log files you'd like
to analyze. If you don’t have enough memory, then FladbSvill use virtual memory on
your hard disk, which can slow down performance considgr&ldshStats includes a
display which tells you how much memory it is using.

If you only want to analyze one web site, then youusas FlashStats 2006 Standard Edition. If
you want to analyze more than one web site, themged FlashStats 2006 Professional Edition.
Visit the Maximized Software web site to purchaseanse. The Standard Edition can be
upgraded to the Professional Edition.
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Chapter 2. Search engines

Introduction

FlashStats 2006 offers comprehensive analysis of hityth@tsite receives from search
engines.

In addition to analysis of search engines (such as 8@rgl Yahoo!), FlashStats offers analysis
of search providers. Search providers are those search engines which pregdisrto other
search engines. For example, Google is a search eagywell as a search provider (Google
provides results to about.com, AOL Search, and otheragking hits from search providers
rather than search engines can help when you are toyahgtermine if your web site is listed in
the most popular search indices.

FlashStats maintains one master list of search es@nd providers. You cannot define a search
engine (or provider) to be included in the results for omg web site.

In order to keep the list of search engines currentpyayiwant to define new search engines
yourself. You can also download a new list of the nsastent search engines (and providers)
from the Maximized Software web site. Keep in mind thgbu edit the search engines (or
search providers) and then download an updated list of seragaies from the Maximized
Software web site, then you will lose the definitiafigour new search engines.

Updating

Rather than manually editing them yourself, you maytw@onccasionally download new search
engine and search provider definitions from the Maximizafth&re web site. Use the Update
Configuration Files wizard as discussed in Chapter 8: UmgglalashStats.

How to define a new search engine

You can display the list of search engines that Flegh$ises by opening tieols menu and
choosingOptions. TheSearch Engines tab shows all of the search engines defined within
FlashStats, as well as a button to let you accedsstlad search providers.

To define a new search engine, follow these steps:

1. Open th@ools menu and choogeptions. Make sure that th&earch Enginestab is selected.
You should see a window that looks like Figure 2-1:
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Options [‘5—(|

Search Engines l Chart Templatesl DHS Lookup ] Other Dptinns]

Lizt of gsearch engines:

&9 com s Add...
About.com

AllThe\w'eb

Altatista

A0OL Search

Azk [Ask)eeves]

Azl [Azkleeves) For Kids

Dogpile

Excite

Gigablast

Go.com

Google

Google Intermational

oogle Desktop Search .
Google Direchary Praviders...
HatB ot

Infozpace

A on

Metacrawler

[ [TREEETT]

by wi'eb Search

by Search

LookSrnart

Lycos hal

Help | ] Cancel

Figure 2-1 Options window, Search Enginestab

2. Click theAdd button. TheSearch Engine window (Figure 2-2) will appear:



FlashSats 2006 User Guide Page 12

Search Engine E|
Home page URL: |http:.-".-"www.gu:u:ugle.u:u:um Fick with [E... |
Marne: Google

Search provider
Thiz zearch engine gets itz results fram this zearch provider:

Google j

S erver names
Lizt the gerver names uzed by the search enging when performing a search. Omit any leading e

|gu:u:ug|e.u:u:um Fick with [E... |

Separate multiple names with a space or comma.
Example: azk.com azkjeeves.com askforkids.com Click Help for more infarmation.

[uerny string wanables
Lizt the query string wariables uzed by the search engine when performing a search. Click Help for more information.

lqas_g

Separate multiple names with a space or comma. Fick with |E |
Example: g —

If thiz search engines pazzes the search phragze in the € otk |
IJRL path instead of in a query string, click this button: Ll % Dioes not use alternate method

Help | ] Cancel

Figur e 2-2 Search Engine window

3. Enter the name and home page URL for the search eiMginenay want to click thick
with |E button to display an Internet Explorer window whiduycan use to navigate to the
search engine's home page. When you close the IE windewWomme page URL andName
fields will be filled in.

4. Specify the search provider used by the search engthe.provider is not listed, then
choose Other for now; you can come back later togi&rafter you have defined a new
search provider.

5. Enter the search engine's web server name. Yoons#many leading part of the server name,
such as "www." or "search." and FlashStats will stéitch hits from the base part of the
server name. You can enter multiple server namesyated by a comma or a space. Click
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the Pick with IE button to display an IE window to help navigate to an ap@tppage
(usually a search results page), and FlashStats widlatxthe server name from the page's
URL.

6. Specify the variable which the search engine uses tif\sfiee phrase being searched for. If
the search engine uses different query string variablgi$fénent scenarios you can list them
all here, separated by a comma or a space. You canludi€kck with |E button to help
figure out the appropriate query string variable. Chotk with |E, navigate to the search
engine, and run a search for any phrase (for exafipéshStats"). When the search engine
has displayed its results, close the popup IE windoasH3tats will display a list of the
guery string variables that were used in the URL foisdach results page. Look for the
"name=value" pair which contains the phrase that you lsearor (for example,
"g=FlashStats") and click on it; FlashStats will adtbithe list of query string variables.

When you are satisfied with the settings in this winddigk OK to save the new search engine
definition and return to th®ptions window.

Ordering search engine definitions

You can move any search engine definition up or downarishby using théove Up and

Move Down buttons. FlashStats analyzes the list of searcimesign the order listed. If you have
two similar search engine definitions, one very speaifid one more general (usually using an
asterisk to match any characters), then you should trdepecific search engine definition
above the more general definition. This will ensure thatspecific case is matched when
appropriate, rather than always matching the generalitat&fin

For example, the definition for Google matches the ser@me google.com. The definition for
Google International matches any name with the pattgaogle.*. It is important to have the
Google definition above the Google International debnitiso that requests coming from
www.google.com will match the Google definition, and regaiestning from www.google.ca
will match Google International. If the definitionsere in the other order, then requests from
www.google.com would match the Google International adefimwhen tested, and the plain
Google definition would never be tested.

Using the alternate method

In order to create its search reports, FlashStatgzasathe referring URL that accompanies each
hit to your web site. The vast majority of search epegipass the search phrase via a query
string; for example, "http://www.google.com/search?qaBé". However, a few search engines
pass the search phrase in a different part of the BBLexample, the A9.com search engine
passes the search phrase in the path, like this://afgom/Phrase”. Likewise, Excite uses a
URL like this: "http://msxml.excite.com/info.xcite/sebfweb/Phrase”.

FlashStats can analyze referrals from these typssasth engines. To define a search engine
that passes the search phrase in the URL path instegeigf string, click on th&ettings button



FlashSats 2006 User Guide Page 14

at the bottom of th&earch Engine window. This will display thélternate Method Settings
window (Figure 2-3):

Alternate Method Settings E|

Cwerview
tozt zearch engines pass the phraze being search for in their query string -- for example;

http: A fvavay. google. comdzearch Yg=5earchPhrasze

A few search engines [zuch az Dogpile] instead pazs the zearch phraze az part of the path in the
IJRL - for example:

hittp: A Ay dogpile. comdinfo. dogpldzearch/web/S earchPhraze
Likewize, mozt "directary’-type zearch engines organize their pages into hierarchies like this;
http: A fvaay. dmoz. org/ComputersdS oftwared | nternet/Site_Management/Log_analpziz/Commercial

FlazhStatz aszumes that most search engines uze the first method [query sting), but pou can uze this
window ko configure a zearch engine or directory that uses the alternate method [URL path).

M ethod uzed:

MHarmal method [queny string] -- far example: hittpsdfwees goodle. comd search ?0=5 earchPhrase
Entire path - for exarnple: httpe A fvean, dimoz. org/Computers/ S oftware/nternet Site_ M anagement,’
‘Part of the path - for example: http: /A dogpile. comdinfo. dog S

|/ zearch/web/SearchPhraze

Whhich part of the path holdz the zearch phraze? |4th j

Pick with IE... | ‘

Text to match before the zpecified part of the path: |

Example: /info.dogpl/search/web/

'ou will probably want bo leave the lazt field blank in most cazes. Y'ou can use * and 7 as wildcards.

Help | ] Cancel

Figur e 2-3 Sear ch engine alter nate method settings

In theMethod used list, choose "Part of the path”. In tich part of the path holds the search
phrase? list, choose the appropriate part of the path. You tekthe Pick with |E button to

open an Internet Explorer window to navigate to theckeangine, run a sample query, then
close the browser to return to this FlashStats configuravindow and select the desired portion
from the list box. Finally, if there is any leadingttéxat you want to require in the path, you can
enter it in theText to match before the specified part of the path edit field. Any request which
does not contain the text you specify will not matagbarch engine definition. (In most cases
you can just leave this field blank.)
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Defining human-organized directories

FlashStats also lets you report on referrals fromettories" which are organized by a human
staff, such as Yahoo's directory or the DMOZ Oper@aory.

To enable analysis of referrals from such a directory:

1. Create a new search engine definition and clicl&gtiengs button to display thélternate
Method Settings window as described above.

2. Inthe first list, choose "Entire path".

3. You can leave the other fields blank, although you nmighd to fill in some text in thgext
to match at the start of the path field. Filling in this field enables FlashStats to accuyate
detect referrers from entries in the “directoryhetthan any other links or search engine
used on the site.

How to define a new search provider
Use this procedure to define a new search provider:

1. Open th@ools menu and choogeptions. Make sure that th8earch Enginestab is selected.

2. Click theProviders button. TheSearch Providers window (Figure 2-4) will appear:
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Search Providers

Search Providers are the zearch engines that "power’ ar
provide results to other search engines.

IJze thiz window to define all zearch providers. These
zearch provider definitions will be uged by all web sites
defined within FlazhStats.

Lizt of gearch providers:

Azkleeves Add...
Gigablazt

Google

Infozpace

LookSrnart

MSM

Open Directary Project

Other

Owerture

Teoma
'ahao

Help ] Cancel

3

Figur e 2-4 Search Providers window

3. Click theAdd button. TheSearch Provider window (Figure 2-5) will appear:

Search Provider

Marne: \New provider

Home page URL: |htt|:|:.-".-"www.newpn:uvider.u:u:um

Help | ]

Pick with IE...

Cancel

X

Figure 2-5 Search Provider window

4. Enter the name of the search provider and the URs bbme page. You can click tReck
with |E button to display a popup Internet Explorer window to Belpct these two values.

5. Click OK when you are done.
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Filtering search engine activity

You can create a filter to have FlashStats includexolude hits coming from search engines.
Filter search engines by creating a filter with a téshe referrer field. Be sure to enter a test
pattern which will match a referring URL from the dedisearch engine.

See Chapter 3: Filters for more information on crgadind using filters.

Recognizing new search engines

You should periodically review the Unrecognized User Agespisrt. This report lists all user
agent strings that FlashStats finds in your web sitdillegythat it does not recognize. Manually
reviewing these values may lead you to discover new seagahes that interest you. You can
then define a new search engine using the procedure givea abd then run new reports.

Keep in mind that if you create new search enginese@ch providers) and then download an
updated list of search engines from the Maximized Soéwaab site, you will lose the
definitions of your new search engines.
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Chapter 3: Filters

Introduction

Normally you will want FlashStats 2006 to analyze evequest it finds in your web site’s log
files, providing grand totals for your web site activity.

Sometimes, however, you may want to obtain resulis subset of the hits to get information
about only certain activity. For example, you may didyinterested in hits on a certain web
page, or requests from users using a certain brand of bro¥esecan restrict the data analyzed
by FlashStats by definingters.

A filter tells FlashStats whether it should include ozlede certain hits in its analysis. Each
filter consists of a set of possiliksts, and each test has one or mpatterns which need to
match a particular request in order to take effect.

The types of tests available are:

e Client IP address or DNS name
e Authenticated user name

* Browser brand

» User agent category

* User agent string

* URL
* File name
* Directory

* Content type

* Query string parameter
* Return code

» Referring page

» Originating referrer

* Entry page

* Exit page

Each filter must use at least one test. All of tlsstén a filter must match a given hit in order for
the hit to be included (or excluded).

You can specify multiple patterns to match in a givest.tFor example, in the return code test,
you can specify several different return codes (eg, 200, 501). If a hit’s return code matches
one of the test patterns, then the test matchadi.dther tests within the filter also match, then
the filter matches, and the given hit will be includethm analysis (or excluded, if the filter
action is exclude).
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Using multiple filters

You can define as many filters as desired. Each hit in lpguiiles will be compared against the
set of filters. A hit will be included in the analysistimatches at least one include filter, and
does not match any exclude filters.

If you are only using include filters, then each hit witly be included if it matches at least one
of the include filters. If you are only using excludeefi, then each hit will only be included if it
does not match any of the exclude filters.

In addition, FlashStats uses an innovative drag and dtegace to let you easily drill down into
existing results with a minimum of typing.

Overview of filters

Filters must be defined before you pressGheate Report Set button to have FlashStats analyze
the log files and generate reports. Add new filters oraeditelete existing filters on thHélters

tab of theNew Report Set view. After you have run reports, FlashStats adds eléehtd the

Filter Library. You can switch to théilter Library view at any time to retrieve any previously-
used filter and use it when creating another report set.

A sample filter

Figure 3-1 shows an example of a filter:
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Filter Properties

3

(=t Chient characteristics
Client |P address or DMNS name
Authenticated user name
Browser brand
Idzer agent category Browsers
Idzer agent string
-+ Content
RL Jdownload/”
File rame
Drirectory
Content bppe
= Request
Cluery string parameter
Feturn code
=+ Referrer
Referring page
Criginating refemrer
=+ Wigit characteristics
Entry page

D ezcription

Enter a ghort, descriptive name for thiz filker. 1f you leave it blank then a
name will be created automatically,

Mame: |L|ser downloads QK
Action;: f« |nclude (" Exclude
LComments; | Cancel
Lizt of kests that this fiker zhould make. Mote that ALL defined testz must match a Edit
given request [or vizit] in order for the filker to take effect. i
Test Fatterns
Help

Figure 3-1 Sample filter

Here is an explanation of the important parts of tiiexf

The filter has been named "User downloads". This isaag-to-read description which is shown
in other areas of FlashStats. You do not have tgmsshame to each filter, but it can help you
to remember what each one does. (You can also usotheents field to make notes to

yourself if desired.)

The filter is an include filter; when FlashStatsdeéhe web site's log files, only requests which
match this filter's tests will be included. (You caroalefine exclude filters; FlashStats will

exclude requests which match the exclude filter's tests.)

This filter will perform two tests. Both tests must otatn order for the filter to take effect.
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The first test is User agent category. FlashStdtsheck to see if the user agent which made
the request is a Browser. In other words, FlashStaktemhl care about requests coming from
browsers rather than from other types of user agseath (@as search engines or HTML
validators).

The second test is URL. FlashStats will only includeheaquest if it is for a file within the
/download folder. Note that trailing asterisk, which meamsatch any remaining text, so this
will match any file within the /download/ folder (or a suldfer).

Since both tests must match, the effect of thisrfitehat FlashStats will only include requests
which were made a browser for a file whose URL beuwiitls /download/.

Here are some sample requests and whether they wouldlbbdeid or excluded based upon this
filter:

User agent URL requested Filter result

MSIE 6.0 /download/setup.exe Include

MSIE 6.0 /products/index.htm Exclude (wrong folder)
Googlebot/2.Xsee note /download/setup.exe Exclude (wrong user agent
below)

Note:

GoogleBot is the name of the "spider” used by Google ol the Web to index your
pages.

Using multiple filters

You can use multiple filters when running FlashStats.hSgasts will apply each filter against
each request in order to decide whether to include theseque

Each request will be included if it matches at leastinclede filter and does not match any
Exclude filters.

As you define multiple filters, FlashStats will provideescription of how the filters will
interact. Look for the text in the box label€dmbined effect of filters on theFilters tab.

Unintended effects of filters

FlashStats will try to make sure that you only defindulggters, but it is possible to define a
filter which has unintended effects. For example, if goate an include filter which only
includes requests to a file or directory which doesn't erigtoair web site, then your reports
will have no data in them.

Likewise, be careful when defining multiple filtersorfexample, if you define an include filter
which only includes requests if made by a search enginehanditso make an exclude filter
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which matches requests made by a search engine, thets mall be counted and your reports
will be empty.
Defining filters via drag and drop

In addition to manually creating filters, FlashStats@@@s you easily define filters using drag
and drop.

When FlashStats creates reports, most entriehawik a small filter icon to the left of the value.
For example:

Top Images
Date range analyzed: 4/30,/2006 - 4/30/2006
Rank URL # of Hits
T fimageslogol gif 316
2 T fitnagesfhackaroundh. gif 311
2 T fitnageslSpacer gif 302

Figure 3-2 Snippet from the Top Images report

Notice the little filter icon'T. You can drag and drop this icon to anywhere on the FlashSta
window, and FlashStats will create a new filter ushg\talue to the right of the filter icon. (The
New Report Set view must be selected in order for FlashStats to acbeptropped filter icon.)

Using the sample report shown above, if you were to tth@djlter icon from the first row, then
FlashStats would create a filter which would test fquests to /images/logol.gif.

When you drag and drop a filter icon onto the FlashStatdow, FlashStats will create a new
filter. However, if you are currently editing a filiehen FlashStats will add an appropriate test
for the dropped value to the filter that you are editing.

When you use this drag and drop interface to create newnsfibe sure to provide a name for the
filter and choose whether you want it to be an inclodexclude filter.

Using the Filter Library

You may want to use the same filter every time youyaeayour logs. Or, there may be a set of
filters that you want to use in different analysisrer@s. FlashStats provides the Filter Library
as a place to store filters for re-use.

Each time generate reports, FlashStats saves aotepgh filter used into the Filter Library.
You can see thEilter Library view at any point by choosing it from thew bar on the left
hand side of the FlashStats window. See Figure 3-3.
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| | Maximized Software - FlashStats 2006
WebSike  Miew Tools Links Help

Wie! List of filters:
m Mame - | Last Used
= Include filkers
Mew Riepolt et .- User agent sting: Googlebat™ 2006-05-26 04:47.25 P
i Uszer downloads 2006-05-26 04:35:15 P
m = Exclude filters
- Local IP addresses 2006-05-26 04:47:55 PM

Existing Repork Sets

chdd.. | Edit... | Deleie, | | UzeinMew Report |

Memory usage: Cunert = 26.8 MB -~ Max used = 25.8MB | Last iepor elapsed tine = 000003 | Website | Professional

Figure 3-3 Filter Library view

To further information on using the Filter Library, ogbeHelp menu and choodgelp on This
Window.
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Chapter 4. Using DNS

Introduction

Most web servers log each visitoisaddress. FlashStats can convert each IP addresis
name (also called dost name or fully qualified domain name). See théJnderstanding DNS
section at the end of this chapter for additional gemei@mation about DNS.

Using DNS lookup

FlashStats automatically converts each IP address egitivalent DNS name if you have
selected the check box labeleeform DNS lookups (in the All Advanced Options section of the
New Report Set view) when creating reports, as shown in Figure 4-1.

Advanced Options E]

Options for all reparts
[ Create charts
[ Show querny strings
[w wirap URLz in tables

[v Performn DNS lookups [convert IP addresses to DNS namesk

Top Directories report

MNurnber of directony levels: |4 Default =1

Path Analyzis report
I aximum path length: a0 Default = 20

MET CLR Support report
f+ |nclude anly requests from [nternet Explarer

(" Include requests from all browsers

Help | k. Cancel

Figure 4-1: Enabling DNSlookups

When FlashStats begins analyzing your log files, ik firdit scan the log files and convert each
IP address to a DNS name (if you have checke®¢hferm DNS lookups option as described
above). FlashStats can convert up to 128 IP addresséisnat £onverting IP addresses to DNS
names can add considerably to the amount of time ttakas to generate reports for the first
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time. Once the conversion has been completed andd;datere reports will use the cached
values and so performance will not be greatly impacted.

If you are trying to get quick results, don’t care about DidBes, and have not yet converted
the IP addresses to DNS names, then you should dib@bl@NS name lookup using the
Adanced Options window (Figure 4-1 above).

Setting DNS options

To configure DNS options within FlashStats, openTibals menu and choogeptions. Click on
the DNS Lookup tab; theOptions window will look like Figure 4-2 below.

Options E]

Search Engines] Chart Templates  DMS Lookup l Otker Dptinns]
DMS lookup
Whhich zerver should be uzed to convert |P addrezses to DMS names?

f« Auto-detect [Cumently using 54105172 28]

™ Lse thiz server: |

M axirnurn nurnber of simultaneous lookups: |29 [Fecommended # magimun; 128]
K.eep each lookup rezult for |60 dayz [recommended minimum = G0]

Ak any time you may chooze to delete either the entire DNS cache or just those entriez which could not
resolve to a DMS name.

Click this button to clear the exizting DMS lookup cache. All Clear Entire DNS Cache
subsequent lookups will be performed anew: =

Click thiz button to clear only IP addrezzes which did not rezolve Clear Onlv U lved P Add

to DMS names the lazt time they were looked up. FlazhStats will R EeEs
try ko corvert theze [P addreszes to DMNS names the next a
repart iz i with DMS lookups enabled.

Help | ] Cancel

Figur e 4-2 Options window, DNS L ookup tab

FlashStats caches each DNS name for up to 60 days @witile?Vhen the DNS name has
expired FlashStats will look it up again. You can chahgenumber of days that FlashStats
caches each DNS name in teep each lookup result for X days field. (See Figure 4-1 above.)
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You can manually flush the entire cache at any pointibkieg on theClear Entire DNS Cache
button. Clearing the DNS cache will cause subsequestaliRlashStats to perform a new
lookup for every IP address it finds in your web site ltesfi

FlashStats may not be able to convert any given IP ssltlats equivalent DNS name. In this
case, FlashStats will remember that the DNS namih& P address could not be looked up.
You can choose to clear from the cache only thoseldiPeases which could not be converted to
their DNS name. FlashStats will then try to convieeim the next time it analyzes your log files.
To do this, click the&Clear Only Unconverted | P Addresses button.

Understanding DNS

Every computer on the Internet is assignediRaaddress, which is a 4-part number that looks
something like 123.45.67.89. These numbers can be conve®ibinames, which tend to look
something likgport2.sanfrancisco.bigisp.com. These DNS names will show up the following
reports:

» Visitor DNS Names -- This report shows the entireiime (sometimes called a “fully
gualified domain name”).

* Top Level Domains -- This report shows only the “top-thdemain, that is, the furthest
right component, such asom, .net, .edu, or .uk.

* Primary Domains -- This report shows the right-most foeirthe common domains such as
.com, .net, and.edu, and includes an extra level for two-letter countqy-level domains,
such asco.uk.

» Secondary Domains -- This report shows one more lagel the Primary Domains report, so
that you see secondary domains suchesouth.net anddemon.co.uk.

If these reports show only “Unresolved IP address” thashStats is not configured to convert
IP addresses to DNS names. Enable this option iAlth&dvanced Options window (Figure 4-1
above) and then create a new report set.
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Chapter 5: Log files

Introduction

In order to create reports for your web site, FlagtsSteeds a local copy of your log files.
(FlashStats can access files on a local drive orretwaork hard drive.) If your web site stores
its log files on a remote server, then you need to dadndocopy of the log files into a local (or
network) folder.

If your web site already stores its log files on a@aecessible to your computer, then
FlashStats can read those files directly. You willmextd to make a copy of the files.

Note
FlashStats includes a File Transfer Protocol (FTP) pragralled BitKinex. If your log
files need to be downloaded from a remote server, yolnaae FlashStats use BitKinex
to download your web site’s log files, or you can usdfareéint FTP program of your
choice.

Log Files view

Thelog Files view (see Figure 5-1 below) is used to manage the log ditegolur web site.
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| || Maximized Software - FlashStats 2006

Web Sike  Wisw Tools Links Help
Wiew List af log files:
:-F-ile.N-ame
l
s P - el10330.2ip
- ex060407 log
A - exlE0402 log
- ex060403 log

-~ ex0E0404 log
- en60405 lag

; ex(E0406 log

:ﬂ ex0E0407 log

: : - ew0B0408 log

L og Files - ex0E0409 log
ex(60410 lag

i exlE04171 log

- ex60412 log
- ew0E041 3 log
ex060414 log
ex060415 log
- ex160416. log
- ex060417 log
ex060418 log
ex060419.log
- ex0E0420 000
- en60427 log
ex(B0422 log
exlB0423 log
- em0B0424 log
- ew0E0425 100
exlB0426 log
exlB0427 log
- ex060428 log
- ew0E0429 l0g

temony uzage: Current = 2006 MB - Max uzed = 24 3wB

Flrst Drate / ﬁme

[=l-Log folder: -\ netpubhtytwebSitelLogshw 35WET

2001-03-30 04: 27:26 P
2006-04-071 12:00:10 &k
2006-04-02 12:00:06 &k
2006-04-03 12:01:23 AM
2006-04-04 12:00:27 AM
2006-04-05 12:01:03 Ak
2006-04-06 12:02:40 &4
2006-04-07 12:00:12 Ak
2006-04-08 12:02:43 AM
2006-04-03 12:00:43 A
2006-04-10 12:02:44 Ak
2006-04-11 12:00:04 &k
2006-04-12 12:00:27 &b
2006-04-13 12:01:43 AM
2006-04-14 12:01:15 AM
2006-04-15 12:02:57 &M
2006-04-16 12:00:15 &k
2006-04-17 12:00:54 &k
2006-04-18 12:00:38 Ak
2006-04-13 12:00:00 A
2006-04-20 12:00:28 Ak
2006-04-21 12:01:13 &M
2006-04-22 12:00:34 &k
2006-04-23 12:00:23 A
2006-04-23 11:55:53 PM
2006-04-25 12:00:16 A
2006-04-26 12:00:17 &k
2006-04-27 12:00:23 &M
2006-04-28 120257 Ak
2006-04-23 12:00:10 AM

Select Log Folder...

Lazt Date / T.i-me

2001-04-02 11:53:15 PM
2006-04-01 11:5%:23 PM
2006-04-02 11:5%:32 PM
2006-04-03 11:5%:53 PM
2006-04-04 11:5%:47 P
2006-04-05 11:59:40 PM
2006-04-05 11:5%:53 PM
2006-04-07 11:5%:43 PM
2006-04-03 11:5%: 44 P
2006-04-03 11:5%:44 P
2006-04-1011:5%:41 PM
2006-04-11 11:5%:47 PM
2006-04-12 11:55:43 PM
2006-04-13 11:5%:43 PM
2006-04-14 11:5%:51 PM
2006-04-15 11:59%:53 PM
2006-04-16 11:53:18 PM
2006-04-17 11:5%:34 PM
2006-04-13 11:5%:53 PM
2006-04-13 11:5%:54 P
2006-04-20 11:5%:44 P
2006-04-21 11:53:54 P
2006-04-22 11:5%:56 P
2006-04-23 11:5%:58 PM
2006-04-24 11:5%:07 PM
2006-04-25 11:5%:47 P
2006-04-26 11:55%:47 PM
2006-04-27 11:5%:51 PM
2006-04-23 11:53:10 PM
2006-04-23 11:55:43 PM

Diownload Files...

Rezcan Folder

Buytes |

246,582
1,633,643
1,834,952
2,226,906
2.157.860
2.258.919
2,155,643
2.053,353
1.891.247
1936525
1,965,232
1,938,386
1.891.823
2,278,885
2.080.203
1675478
1.971.397
2,275,742
2,334,145
2034543
1.336.061
1.337.005
2,315,901
1.941.378
2,211,560
2291107
2,215,770
2,182,966
2,162,991
2033278

“Wehszibel

Profezzional

Figure5-1Log Filesview

You can right-click on any log file to get a pop-up menu efuiscommands, such &slect

Date Range for Analysis.

The following buttons are available:

» Select Log Folder — Click this button to start the Log Folder wizard so tfwat can select
the folder where your web site's log files are saved.

* Download Files— Click this button to display theownload Log Files window, which you
can use to begin the download of your web site's log flles is only useful if you have
configured the web site so that FlashStats will usénitiaded BitKinex FTP program to
download log files from a remote server.
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* Re-scan Folder — Click this button to re-scan your log folder for angeges. FlashStats
will detect new files, changed files, and deleted fiesu may need to click this button if
you manually add, edit, or delete files in the log folder.

Defining your web site's log folder

FlashStats needs to know the location of the foldearevlgour log files are stored. This folder is
called thdog folder. There are three scenarios for defining your log foldariew the following
list to see which one applies to your setup.

1. The log files are already stored locally, so themoi need to make a copy of them. In this
case, simply define the log folder where the log filesadready saved. Also, you will not
need to use BitKinex or any other FTP program to downloaathilés.

2. The log files are stored on a remote server, andwnt to have FlashStats use BitKinex to
download them to your computer. Define the log folder intactvitKinex should save the
log files, as well as the values that BitKinex needsrder to download the log files.

3. The log files are stored on a remote server, andwnt to use your own FTP program to
manually download them to your computer. Define the log fafte which you will
download the log files. You will need to manually download/nog files when desired.

Click the Select Log Folder button to start the Log Folder wizard, and then foltbes prompts.
You can click theHelp button at any point to get more information about theectirstep of the
wizard.

Downloading log files

If you want to analyze the most recent data from your sie, you may need to download new
log files. Follow this procedure when analyzing your wédisimost recent activity:

1. If you have configured FlashStats to have BitKinex dowehigaur web site's log files from a
remote server, you can click tB®wnload Files button to initiate downloading new log files.
If you need to manually download new log files, use yourepredl FTP program instead to
get any new log files.

2. Click theRe-scan Folder button. FlashStats will quickly examine the log foldad update
the list of log files.

3. Switch to théNew Report Set view. Select any desired options, and then clickCiteate
Report Set button to analyze your web site and create a newtrepbr
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Support for zipped logs

FlashStats can automatically extract data from zippgsl [The following compression formats
are supported:

« .ARC

* .ARJ

« .ARK

« .CAB

« .DWC

* _.EXE (PKZIP format)
« .GZ (GZip)

* .LBR (Novosielski)

« .LHA

e .LZH

+ .PAK

« .TAR

e .Z (UNIX Compress)
s ZIP

« .ZOO

Management of zipped logs

If you manually unzip a log compressed log file, be suileetp only one copy of the file in the
log folder defined within FlashStats; otherwise, FlasisStéit analyze both copies and your
results will be doubled. Therefore, if you manually unzgoenpressed log file and store the
unzipped copy in the FlashStats log folder, then bedelaete the original zipped copy of the
file. (Or, you can move the original file to a diffatdolder so that FlashStats will not see it.)

FlashStats performs minimal management of zipped leg. fitlashStats will use BitKinex to
download zipped files from your web server. FlashStatstielh unzip each zipped file into a
temporary folder so that it can analyze its contefitgss means that you need enough disk space
to hold the zipped copy of the logs as well as an unzippgy wbich can be read by FlashStats.

Organizing zipped logs

If your log folder contains zipped log files, FlashStaiitumzip each file as necessary. Files
need to be unzipped when initially scanning them to determinatige of dates included in
each file, as well as when performing full analysigioem.

Unzipped files are stored on your local hard drive (owask drive) in a different folder than
your log folder. To view the unzipped logs folder, openTibals menu and choodénz pped
Logs, the window shown in Figure 5-2 appears.
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Unzipped Logs

Logs

List af files:

Folder  C:ADocuments and Settingzikentlocal Settingzibpplication [ ataih aximized Software'FlaghState 20065 nzipped

Marne = =

File and Folder Tasks

Eé'u'u'ebsite1~LDgSEt1~exEIlI333. o

_j Make a new Folder

&N Fublish this folder to the
Wieh

= Share this Folder

Other Places

Details

Unzipped Logs
Folder

Drate Madified: Today, May 27,
2005, 1:45PM

3 Websitel ~LogSetl~ex01033. ..
E] Websitel~LogSetl~ex01033. .,
3 Websitel ~LogSetl~-ex01033. .,

Size
TO9KE
554 KB
720 KB
1,261 KE

Type
Log File
Log File
Log File
Log File

Help Total size: 3 ME

Cloge

Figure 5-2 Unz pped Logs window

This window contains an embedded Windows Explorer pane shakerfiglder where unzipped

log files are stored. You can manage the files infaitker just like you would in a normal
Windows Explorer window. For example, you can righticlbn any file to get standard

commands likédelete or Properties.

You can always delete any file in the unzipped logs fileeio(except while analyzing them, of
course). FlashStats unzips files on demand; any fiteythadelete from this folder may be re-

created in the future if FlashStats needs it.

When FlashStats unzips a log file, it gives it a naomesisting of four parts: the 1D for the web

site; the text “LogSetl1”; the zipped file name and extensind the name and extension of the

file contained within the zipped file.
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For example, assume that you have a zipped file caltgddip for your first web site. The web
site 1D will probably be Websitel. If logs.zip containlenamed Jan.log, then when it gets
unzipped it will be named Websitel~LogSetl~logs.zip~Jan.log.

Additional notes on log files

1.

If your web site hosting company automatically del&tgdiles after a certain amount of
time, you need to be sure to download a copy of all leg fiefore they are deleted.

FlashStats should still work correctly if your wele sitates its log files. FlashStats
determines if a file has changed by examining the file. siz

You should not have multiple copies of the samdileglata in separate files. This might
happen if you end up with one copy in a file named somethiagticess.log and another
copy in a file with a name based on the date, such as 20@§0d1this happens, FlashStats
will include the data from each log file, effectively danglyour results. This will not
happen for most users; simply make sure that your logdile properly named and cleaned
up if they are rotated by your web site.

If you manually download log files using a FTP progransure to download them using
binary mode rather than text mode. (Text mode is aléedcASCIlI mode). This is necessary
because FlashStats determines if a file has changedabyrerg the file size. If you
download with text mode then the size of the file magnge and FlashStats will think that
the file has changed when in fact it hasn't.

FlashStats can read log files saved with any stylerofinating each line, whether it is
UNIX (LF character), Mac (CR), or DOS (CR+LF).

All of the log files for your web site must be stbie the same folder. FlashStats will not
read files from any sub-folders of the defined log folder.
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Chapter 6: BitKinex

Introduction

Many FlashStats users have web sites hosted on reswtrs. FlashStats needs to have local
access to your web site’s log files to analyze thEmerefore, the log files need to be
downloaded from the remote web server onto the locahStass computer. FlashStats includes
an FTP (File Transfer Program) utility called BitKinexhelp automate this task.

BitKinex allows you download files from remote servéiscan also upload files to remote
servers, although FlashStats does not take advantageat ddature.)

Note:
This chapter about BitKinex does not apply to you if you odioneed to download log
files, or if you want to use a different FTP utility.

Installing BitKinex

At the end of the FlashStats setup routine therecllgeak box which allows you to run BitKinex
setup. Be sure to select this check box so that tharigikksetup program will run.

You can also manually run BitKinex setup at any poinhenfuture by clicking on the Windows
Sart button, choosind\l Programs, choosingMaximized Software, then choosingrun BitKinex
Setup. Follow the prompts.

Data sources

Within BitKinex, you can define each remote server fuehich you will download files. Each
server definition is called data source. In fact, your local computer is also considered ta be
data source. BitKinex knows how to open any two data ssaee@ move files between them.

FlashStats automatically creates and manages a data $or your web site. You can edit the
primary data source values (for example, the server aaheiser name used to log on to the
server) directly within FlashStats. You can also gaitdata source directly within BitKinex;
simply select the data source, then operDi#ita Source menu and chooderoperties.

If you are running FlashStats Professional Edition, yaulave an unlimited number of web
sites defined within FlashStats. FlashStats will crad&Kinex data source for each web site
which is configured to use BitKinex for downloading its ldgdi

Your license for FlashStats Standard Edition or Flage$teofessional Edition includes a
BitKinex serial number. In addition to using it with FI&sats, you can also BitKinex for any
other purpose as desired.
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Managing data sources

FlashStats will normally manage the data sourcestthetates within BitKinex. However, if for
some reason you need to manually make changes to t& dedata source you can do so from
within the main BitKinex window.

Before manually editing the data source within BitKineotl ynight want to try editing it from
within FlashStats. To do this:

1. Make sure you have opened the correct web site withgh&tats.

2. Select the.og Files view.

3. Click Select Log Folder.

4. In step 1 of the Log Folder wizard, you should seleetinswelyes. Click Next.

5. When you get to the second step of the wizard, enteaayg values as you can in the
provided fields, then click thedit All BitKinex Settings button. FlashStats will cause
BitKinex to display a window where you can edit all of thata source’s settings. CIiCIK
to close that window when you are done. Then retuemtbcomplete the Log Files wizard.

If you need to manually edit the data source within Bigki, you will find it listed under the

FTP node, then under the FlashStats node. Each weethaityou have defined within FlashStats

will have its own sub-node, and it will contain a fetlsub-node for the log folder.

For example, the first web site that you define wifAmshStats will have the web site ID of

"Websitel", and its log folder will have the ID of "§§Bet1". So the BitKinex data source will be
located at Ftp / FlashStats / Websitel / LogSet1.
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"' BitKinex 2.8.1

File Edit Data Source Reguest  Wiew Help

_HC-:unne-:t D Bru:uwse [} >

= (B Eitkinex
=& Fp
[ Archives & Commmunities
(T Companies
=) Flashstats
=5 Websitel
[ s
[ Goverment & Inskibukes
I Universities
=-{# Hetp
i Barad-Dur
& srtp
My Computsr

\ All J.{ Fawarites J.-"'

Fequest Status
[, Active 4 History  Traffic / € »
Ready

Figure 6-1 BitKinex main window

Disabling BitKinex

By default, FlashStats is able to use BitKinex to dowshigaur web site's log files if you so
desire. However, you can configure FlashStats not to uk@Bx. If you disable BitKinex
within FlashStats, then you will not be able to useBitkinex-specific features of FlashStats.
Please note that disabling BitKinex is a global setsogf you are running FlashStats
Professional Edition, then you will not be able to B&&inex for any web site defined in

FlashStats.

To disable the use of BitKinex within FlashStats, openTdats menu and choose ti@ptions
command. Click on th®&ther Options tab, then clear the check box from thae BitKinex for
downloading log files option. See Figure 6-2 below. CIli€K to close theéptions window.
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Options

Search Engines] Chart Templatesl DMS Lookup  Other Elptil:unsl
Bitkines

FlazhStatz includes a copy of the File Transfer Program [(FTP] utilite "Bitkinex". If you would rather use a
different FTP program, clear the check box below,

[ lze Bitkinex for downloading log files

tezzage dizplay

Sometimes FlazhStatz will display a meszzage which includes a check box vou can

. " ; Restore Meszages
zelect in order not to zee copies of the meszage in the future, I vou've checked - -

thiz aptioh oh some messades but wizh to start zeeing therm again, click this buttan:

|Jpdate FlazhStatz Program “Wizard

[w Launch the Lpdate FlazhStatz Program Yizard a fews seconds after starting FlazhStats

The Wizard should contact the Maximized Software web site every |7 davz to check for updates.

Calendar

[w Digplay dates in baold if they contain log data [may slow calendar selection speed]

Help | ] Cancel

Figur e 6-2 Disabling BitKinex within FlashStats

How to get more information

Full BitKinex documentation is available in three gac

1. Press F1 while in the BitKinex window. To start Bitkingu can choosBun BitKinex from

theTools menu in FlashStats.

2. Online documentation is available at the BitKinex wigd. Visit http://www.bitkinex.com
and go to the Support area.
3. Documentation is installed to your system when yoalinBitKinex. You can access this

documentation by clicking the Windov&art button, choosing\l Programs, choosing

BitKinex, choosing thédelp sub-menu, then choosimjtKinex Help.
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Chapter 7. Spam referrers

Introduction

In order to drive traffic to their web sites, somenens of web sites will run programs which
make requests to your web site and provide their websstteeareferrer (in the HTTP header).
When you run a Referrers report you will then seeethgisam” referrers and you might be
tempted to click on them to see what they are, thusndrivp traffic to those sites.

In addition, many web sites innocently publish the repantduding referrer reports) generated
by some log file analysis programs. Spammer sites tilgaa these other sites with their
referring URL so that it appears in those reports. lifiks back to the spammer make it look like
more web sites are linking to the spammer, thus hopefidigasing their search engine ranking.

Due to the popularity of these techniques, spam referrengraliferating rapidly. Many web
sites get a huge amount of spam referrers every daye Bpasn referrers pollute your list of
actual referrers, and they also inflate the hit counh@fpages that they request.

Therefore, it's good to eliminate spam referrers. FlestbS$trovides the ability to filter out all
traffic which includes spam referrers. If any hit withimisit includes a spam referrer, then the
entire visit is ignored.

Note
FlashStats reports are safe to post to the Inteauatuse they include the following tag:
<meta name="robots" content="nofollow">
This tag tells search engines not to count the linksameport as being relevant links,
thus not inflating the link count of those URLSs.

Managing the master list of spam referrers

FlashStats maintains a master list of spam refeWéinen you create a report set, if any hit
within a visit contains a referrer which is one ofsthspam referrers, then the entire visit is
ignored.

Follow this procedure to edit the list of spam referrers:

1. Open th&ools menu and choosgam Referrers. The Spam Referrers window opens; see
Figure 7-1.
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Spam Referrers

I order to drive traffic to their web sites, zome sites will make requests to your web site and provide their web zite az the referrer
(in the HT TP header). *hen you run a Referrers report wou will then see these "spam' referrers and you might be tempted to click
on them to gee what they are, thus driving up traffic to their gsite. Some uzers get a lot of spam referers, making their Beferer

reports almost uzelessz. FlazhStatz can filker out these spam referers.

[Uze thiz window to manage the master list of known zpam referrers. Pleaze note that all changes are made immediately; there is
nio ndo. You can alzo import all referrers from an existing report get by cloging this window and switching to the Exizting R eport

Sets view.

Ligt of =pam refemers:

%]

Hozt name
17-game. corm
17¥-game.com
17¥-game.com
aidown, corm
awnansonling, com
cash033.com
cazh0939. com
cash033.com
cash033.com
cazh0939. com
cash033.com
casino-onlineg. crpl. com
cagino.crp.com
caszing. onlineZB.com
caszinog. cfrd. com
caginog. crpS. com
cocgameszonling. net
chinagnet. com
epoubbz. com
eyoubbz. com
eyoubbz. com
freehw.info
freewarehome, com
freeweh. siol.net

Fath [if any]

Aazh. azp?id=1749.htm
HMazh.azp?id=732. ktm
Aindex. azp

Ainfo.phptid=740
fadvanced_online_poker. html
fhowe_to_play_poker.html
Aindes. bl
donline_poker htrml
Aonline_poker_varantz. html
/play_online_poker. html

HMazh.azp?id=1001 htm

fHazh.azp?id=1780.htm

fMazh. azp?id=837 ktm

Aindex. azp

Spagedlinus. him

Anternet M etworking/Metwork_bMonitoring_t html
Jagiavi/counterstrike-patch. html

Help

Add.. Edit... Delete...

Cloge

Figure 7-1 Spam Referrers window

2. The following buttons are available:

Add - Click Add to define a new URL for inclusion in the master spam rexfdist. See

Figure 7-2.

Edit - Select any individual entry then cli€it to edit it. See Figure 7-2.

Delete - Select one or more entries then ciidete to remove them from the master spam

list.
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Edit Spam Referrer E]

Pleaze zpecify the semver name uzed by the web zite. You can
ormit any leading "aae," or any other leading sub-domain name.

Y'ou can uge ® or ¢ as wildzards in the Path.

SErvername: | zash099 com

Path pattern: |.-’advanu:eu:l_u:unline_pu:uker.html

Help | ] Cancel

Figure 7-2 Edit Spam Referrer window

Figure 7-2 shows thEdit Spam Referrer window, which is used when adding or editing a spam
referrer.

Server name - Specify the web site server name. When analyzidearer to see if it matches a
spam referrer definition, FlashStats will try to matticé referrer’'s host name. You can omit any
leading www. or other sub-domain part.

Path pattern - Specify any path portion which follows the server aam

For example, if you define a server name of spammeraz@mo path, then the following
referrers would match:

http://www.spammer.com
http://www2.spammer.com
http://spammer.com
http://spammer.com/AnyFile.ext

But a referrer such as http://otherspammer.com wouldhatth since the server name did not
match.

If you specify a path portion then it must exist and médclany given referrer to be considered
spam. You can use pattern matching characters such ds* haihe Path pattern field.

Importing spam referrers from a report set

In addition to manually defining spam referrers, youiogport all referrers from a given report
set and select the ones which are spam referrersmigtigd provides an easy way to define
many spam referrers all at once.
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To import spam referrers from an existing report sedt §ielect th&xisting Report Sets view.
Select the desired report, then clichport Soam Referrers. The following window (Figure 7-3)
appears:

Import Spam Referrers gl

Iz thiz window to impart zpam referrers from an existing report et and add them to FlashStats' master lizt of spam referrers.

Belaw iz a list of all referrers found in the zelected report 2et. Place a check mark by each referer which should be marked az
zpam, and uncheck legitimate referrers. [Referrers which have anly a host name but no path are checked by default.]

Lizt of referrers: Click Help for more information

Refermer | Hits | .
hitp: #4mc. ashgabad. sud 44

http: /A aquarmailz. cam/

hittp: #¢freedom-mail. comd

http: A activehitzdu, com.

hittp: A autosurf. oo/

http: /delass-act-clicks. camd

http: /¢ amenicanamailz. com/

hittp: /4 autokitz24 7. comd

http: /¢ autosurfweb,. navesprass. com,
http: A aukaovigiteur. conmd

http: /ddizazter-recovenyzervices. com/
hittp: 44y pahoo, com.

http: A fvizionupdate. nets

hittp: A dvae adultpte. com.

hittp: £ Ay google. comyd

hittp: A e hellopoliz. comy

http: A e holidapzoftware. com
kittp: A v klammbank. ded

hitkp: A e lozeexil des

hittp: A e loztcastle. camyd

hitkp: A e rehrbieter. des

[ hitto: ¢ Ao wotau, com,

Mo — = — — M [~ L3 oo

(]
[da)

O R NI TR TR S A T N L

Open URL Check All Uncheck Al ] Cancel

Figure 7-3 Import Spam Referrers window

This window lists all referrers found in the selectgabrgs). FlashStats will select by default
any referrer which consists of just a host name bytatb.

Carefully review the check mark on all URLs. You cackcthe Open URL button to view the
web site of the currently selected referrer URL.

Note
Be careful when using tl@pen URL button to view a referrer URL, because the URL
may point to a web site which tries to install malwaneyour computer.
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When you are satisfied with your selections, click@hebutton. All selected URLs will be
added to the master list of spam referrers and will thexaot show up in any future reports.

The master spam list is used by all web sites analyz&talspStats.

You control whether spam referrers are removed fdn eab site defined within FlashStats.
Open thaNeb Ste menu and chooderoperties. On theAdvanced tab, select or clear the check
mark in thelgnore spamreferrers check box, as shown in Figure 7-4 below.

Web Site Properties EI

General] File Types l Special F'aths] “wieb Sewer] #5L Templates  Adwvanced l

Handling of HTTF methodz

[fthe HTTF method iz logged., it will be evaluated before any comparizonz to gpecial pathz or file wpes. If the
logz do nat contain the HT TP methad, then each hit will be azzumed to be a GET request.

[w Always count POST requests az scripts [recommended)
[ Ignore HEAD requests [hot recommended in most cases)

[ |gnare requests with extended methods [webDaY, etc] [nof recommended in most cases)

|zer and seszion tracking

Specify any cookie variable names used for tracking uzers or seszions. User tracking cookies take precendence
over zession tracking cookies.,

Ta match an entire cookie name, follow the name with an equal sign; athenwize, just the leading characters will
be matched. vou can list several possible vaniable names in each field; separate values with a space or comma.
Mames are not caze-zensitive.

[v Enable uzer and session tracking Commanalues...

Uzer tracking cookies: |WEBTF|ENDS_ID= Example: 0&515I0=

Session tracking cookies: [ASPSESSIONID ASP.MET_Sessionld= Example: ASPSESSION JSESSIONID=
Seszions timeout after: an [mirLkes]

Spam referers

FlazhStats can automatically ignaore all requests from any visit that sends a referrer figld containing a spam URL.

[v lgnore spam referers

Help ] Cancel

Figure 7-4 Web Site Properties window, Advanced tab
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After editing the master list of spam referrers yoll méed to generate new reports in order to
get new results which omit the spam referrers. Prewiaigéting reports are not updated to
reflect the new contents of the master spam list.

Adding spam referrers using drag and drop

If you are looking at any of the FlashStats reports whst referrers (such as the Referrers
report) you will notice a small red circle icon in eaolwv: <. You can drag this icon and drop it
onto the FlashStats window to automatically add thergieéerrer to the master spam list. (Be
sure that thé&ew Report Set view is selected before dropping the icon onto the FlassS
window.).
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Chapter 8: Updating FlashStats

Introduction

FlashStats stores configuration information in sevéhal files, and includes built-in
procedures for updating these files. This chapter explawgdopdate the FlashStats
configuration files, as well as how to check for a mension of the FlashStats program file
itself.

Checking for and downloading new configuration file S

You should occasionally use the following procedure tofsama configuration files have been
made available.

1. Open thdools menu and choose thépdate Configuration Files command. The window in
Figure 8-1 appears.

LUpdate Configuration, Files Wizard E|

Step 1: Welcome

Wiglzome to the Lpdate Configuration Files 'wizard.

FlazhStatz uses several configuration files to ztore listz of zearch engines, user agentz, and ather twpes af information.
From time to time new versions of these filez may be made available, v'ou can uze thiz wizard to check for and install
hewer verzions of theze files.

At each step of this wizard, you will need ta read the instructions and fill out any fields in the main part of thiz window, When
you have completed the neceszany actions for that step, click the Mexst button at the bottorn of the window to advance to
the nest step af the wizard.

Thiz wizard requires an active connection to the Internet 2o that any updated files may be downloaded from the b aximized
Software web zite,

Pleaze click the Mext button below to advance to the nesxt step of this wizard,

Help | Cancel

Figure 8-1 Update Configuration Fileswizard, step 1
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2. Read the information in this window, then click Next button to continue.

3. The next step consists of downloading the list oferurconfiguration files from the
Maximized Software web site so that it can be compardlet configuration files currently
used on your computer. Click tB®wnload List of Configuration Files button to perform
this download.

4. After the list of files has been downloaded the winalook like Figure 8-2 below. Click
Next to continue.

Lpdate Configuration Files Wizard

Step 2: Get List of Latest Available Files

Click thig button to download the list of current configuration files available from the M aximized Software web zite:

Download List of Configuration Files

Statuz:  Done

The lizt af current configuration files haz been downloaded. Pleaze prezs the Mest button below to advance to the nest
gtep of thiz wizard.

Hep | Cancel ¢ Back | [ Med>

Figure 8-2 Update Configuration Fileswizard, step 2

5. FlashStats will now analyze whether any of your igométion files should be updated with
newer versions from the Maximized Software web 3ite details and recommendations
will be displayed in step 3 of the wizard as shownigufe 8-3 below.
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Lpdate Configuration Files Wizard

Step 3: Select and Download Updated Files

Here iz a list of the latest versions available along with pour curent versionz. “'ou can also choose the Changes tab for a
dezcription of the changes which have been made since your files were lazt updated.

Files l Changes
Lizt of configuration files:

File Ha

O Fs2Res.dl Chart and HTkL templates 1.0074 1.0014

[ OperatingSystems.xml List of known operating systems 2006-04-22-1 2006-04-22-1
[ 5earch.uml Lizt of search engines and providers 2006-04-22-1 2006-04-26-2 *
O TechDrefaultz. xm Lizt af default file types 200602171 2008-02-17-1
[ Uszersgents. xml Ligt of uzer agents and browsers 2008-04-221 2006-04-221

Filez with an asterizk in the “our Current Werzsion' field have been changed by pou,

Download Checked Files

Statuz: Mo files need to be updated; press Cancel to cloze this window.

Help | Cancel < Back

Figure 8-3 Update Configuration Fileswizard, step 3

6. FlashStats compares the version number of the laeson of each file to the version
number of the same file currently being used on your sydfea newer version is available,
then the check box next to the file will be selected &fault. If no newer version is
available, then the check box will be cleared.

The check box next to each file name controls whetieenext step of the update wizard will
download and install a new version of the file.

7. Review the default check marks. Be sure to seleathibek box next to any file that you
wish to update with a newer version from the Maximizetiv&ore web site, and to clear the
check box next to any file that you do not want to update.

You can choose theéhanges tab to view the changes made to each configuration file.

Note
If you have modified your search engine and search progé&feritions, then you may
not want to update your copy of Search.xml, which is teenfhich contains the search
engine and search provider definitions. Downloading and usnagvar version from the
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Maximized Software web site will overwrite your exigtiBearch.xml file, thus causing
you to lose your changes. Click on tBleanges tab to see what changes have been made
to Search.xml and see if you still want to replace yopy @ Search.xml. If you have
made relatively simple changes then you may want tanti@ad the new version then

make your changes again to the new version.

8. If you do not want to download any updated files, you casedlee wizard by clicking the
Cancel button. Otherwise, after reviewing the check boxesszsigsed in step 7 above, click
the Download Checked Files button to begin downloading the selected files. Afterfilbe

have finished downloading, the wizard will look like Figurd.8<lick Next.

Lpdate Configuration Files Wizard
Step 3: Select and Download Updated Files
dezcription of the changes which have been made since your files were lazt updated.

File:s l Changes l
Lizt of configuration files:

Here iz a list of the latest versions available along with pour curent versionz. “'ou can also choose the Changes tab for a

Statuz: Done downloading files

Click the Mest button below to advance to the next step of the wizard.

File Hame | D escription | Latest Available | “'our Current Wersion |
O Comains. sml Lizt of top-level domains 2006-02-17-1 2006-02-17-1

O Fs2Res.dl Chart and HTkL templates 1.0074 1.0014

[ OperatingSystems.xml List of known operating systems 2006-04-22-1 2006-04-22-1

[ 5earch.uml Lizt of search engines and providers 2006-04-22-1 2006-04-26-2 *

O TechDrefaultz. xm Lizt af default file types 200602171 2008-02-17-1

[ Uszersgents. xml Ligt of uzer agents and browsers 2008-04-221 2006-04-221

Filez with an asterizk in the “our Current Werzsion' field have been changed by pou,

Help | Cloze

< Back Hest »

Figure 8-4 Update Configuration Fileswizard, step 3 after downloading files

9. If you did not download a new version of Fs2Restladin clickFinish to exit the wizard.
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Lpdate Configuration Files Wizard E|
Step 4: Install Updated Chart Templates

Mew templates have been downloaded. 'ou can install the new chart lemplates by clicking the button below.

i Ingtall Hew Chart Templates

Mew HTML and C5Y templates have alzo been downloaded. vou will need to install these for each web zite defined within
FlazhStatz, Click the button below to display a help topic with further information on how o update each web site to use the
termplates.

Dizplay Help Topic

Help | Close < Back Einizh

Figure 8-5 Update Configuration Fileswizard, step 4 after downloading Fs2Res.dll

10. If you have downloaded an updated version of Fs2Res.dWijlcave new chart templates
and XSL templates, and step 4 of the wizard will lotde Figure 8-5. Click thélelp button
for more information on installing the updated templadder installing the new chart
templates, clickinish to exit the wizard.

Updating chart templates

FlashStats uses chart templates when generating.chiaetse chart templates are shared by all
web sites defined within FlashStats. Normally you willor@place your existing templates
when you download a newer version of Fs2Res.dll apéne Update Configuration Files
wizard, as described above.

However, you can always manually re-install the curchart templates from your copy of
Fs2Res.dll. To do so:

1. Open th@ools menu and choose ti@ptions command.
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2. Click theChart Templates tab.

3. Click thelnstall Chart Templates button.

Updating XSL templates

FlashStats uses XSL templates when generating HTMltd\md CSV output. Each web site
defined within FlashStats has its own set of XSL tereglafAdvanced users can edit their XSL
templates if desired.

Normally you will only replace your existing templateBem you download a newer version of
Fs2Res.dll as part of the Update Configuration Filesndiza

However, you can always manually re-install the curksit templates from your copy of
Fs2Res.dll. To do so:

1. Make sure that you have opened the desired web site.tlgakb Ste menu and choose
the Open command. Select the desired web site then cliclopen button.

2. Open théVeb Ste menu and choose tiiReoperties command.

3. Click theXSL Templatestab. See Figure 8-9 below.
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Web Site Properties EI

General] File T_I,lpes] Special F'aths] web Server  =5L Templates l .ﬁ.dvancedl

Overview

FlazhStats always zaves the initial analysiz resulkz in =ML filez. FlazhStats then applies 5L files to transfarm the
data in each ML result file inta the appropriate output farmat (HTML, C5Y, DOC).

‘When each web site iz defined within FlashStats it gets its own copy of the standard =51 files, which can be
madified if desired. [Thiz iz recommended only for uzers with advanced #5L knowledae. ]

Folder
The =5L files for thiz web site are located in this folder:

C:hDocumentz and Settingz\Kent\Application D atahk aximized SoftwarehFlazhStats
2006w ebatesiw'ebaite =zl

Open Falder in E =plarer

[riztall

Click, thiz button ta inztall the latest verzsion of the ®5L files [for thiz web zite]. Y'ou can alzo uze this buttan if you
made a miztake while manually editing the #5L1 filez and need ta restare therm.

Install 5L Files

Help ] Cancel

Figur e 8-6 Web Site Properties window, XSL Templatestab

4. Click thelnstall XSL Files button.

If you are using FlashStats 2006 Professional Editiorhamd multiple web site defined, repeat
this procedure for each web site whose XSL templateswsh to re-install.

Updating the FlashStats 2006 Program

From time to time, a new version of FlashStats 200% lmeareleased. You can have FlashStats
automatically check the Maximized Software web siteetifany updates are available, and
you can also manually perform this check at any time.
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To manually check for a new version of FlashStats 2006:

1. Open th@ools menu. Choose tHdpdate FlashSats Program command. The following
window will appear:

£ Check for Updates to Maximized Software FlashStats 2006 X

Thiz wizard will check: the [nternet for any upgrades o Mawimized
Software FlashStats 2006, You must have a connection ko the
|nternet configured and a working ‘WinSock laver for this wizard to
function properly.

Fressz the Mest button to check the |ntermet for an upgrade to the
|atest version of this software. Make sure your internet connection iz
active before pressing the Mest button.

- Advanced Settings

Prezz the Advanced button below to view or chanage the prosy
ZEMVET MOU are uzing or the automatic promphing interyal,

Hest » Cancel

Figure 8-7 Update FlashStats Program wizard window

2. Click theNext button. The Maximized Software web site will be cated to see if there is a
new version of FlashStats available. (No informatiglhbve sent which identifies you or
your system.)

3. You will be told whether or not a new version ofdfi&tats is available. If so, you can easily
download and install the new version.

Advanced settings for the Update FlashStats Program wizard

If the Update FlashStats Program wizard cannot connglee tlaximized Software web site,
you should press th&dvanced button. The following window (Figure 8-8) will allow yoa t
configure whether the wizard uses a proxy server. Conpactnetwork administrator for
information on how to complete this window.
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%)

Advanced Settings

0+ i se default proxy servet
" Specity proxy server information

|
—
| [

Check Interval [days]: |7
Ok | Cancel |

Figur e 8-8 Update FlashStats Program wizar d Advanced Settings window

Configuring the Update FlashStats Program wizard

You can configure the Update FlashStats Program wizatheimainOptions window. Open the
Tools menu, then choose tia@ptions command. Click th©ther Options tab, and the window
will look like Figure 8-9.
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Search Engines] Chart Templatesl DMS Lookup  Other Elptil:unsl

Bitkirnes

FlazhStatz includes a copy of the File Transfer Program [(FTP] utilite "Bitkinex". If you would rather use a
different FTP program, clear the check box below,

[w lze Bitkinesx for downloading log files

tezzage dizplay

Sometimes FlazhStatz will display a meszzage which includes a check box vou can Restore Messages
zelect in order not to zee copies of the meszage in the future, I vou've checked -
thiz aptioh oh some messades but wizh to start zeeing therm again, click this buttan:

|Jpdate FlazhStatz Program “Wizard

[w* Hﬁaunch the Update FlazhStats Pragram *Wizard a few seconds after starting FlashStats

The Wizard should contact the Maximized Software web site every |7 davz to check for updates.

Calendar

[w Digplay dates in baold if they contain log data [may slow calendar selection speed]

Help | ] Cancel

Figur e 8-9 Options window, Other Optionstab

In the Update FlashSats Program Wizard box, choose your settings:

» If the Launch update checker a few seconds after starting FlashSats check box is selected,
then the update checker will automatically be launcheld &ae you start FlashStats. If the
check box is cleared, then the update checker will ne@utomatically started and you will
be responsible for manually checking for program updatdsssibed above.

* In field labeledThe wizard should contact the Maximized Software web site every X daysto
check for updates, enter the number of days for how often the update chegkeontact the
Maximized Software web site to see if a new versioRlaghStats is available. (However, if
the wizard is never launched then this value has notgffe

Keep in mind that these two values work separatelfelttheck box is selected then the wizard
will run every time that you start FlashStats. Whanwizard runs, the main FlashStats window
will appear to lose focus for a moment. During this monidne wizard determines the last time
that it contacted the Maximized Software web site ahdtiier enough days have passed that it
should contact it again. If so, the window in Figure &@we is displayed. Otherwise, the wizard
silently finishes, without ever having displayed anythingyour screen. At this point the
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FlashStats window will regain the focus. If this monaeptioss of focus is disconcerting, then
you can prevent the wizard from launching by clearing heek box as described above. If you
do so, please remember to occasionally perform a maneet ébr updates.



